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The accounts of Thames Water Utilities Limited for 2017 as filed with Companies House
were sent to me yesterday. They were filed in June last year:

There is a problem with them. This is the income statement:

It's pretty hard to tell that the accounts are for the year to 31 March 2017. And that
doesn't matter anyway as there is no data to view. It's all in that black box that is
utterly illegible.

Now, let me be clear: this is not Thames' fault. They have, like lots of media savvy
companies, produced a glossy report in a format that I presume they hoped was easy to
read and no doubt highlighted the current year figures by printing them against a
coloured background.

In fact, I know that's true, because here is that same page from the Thames Water web
site:

So what has happened is that a set of accounts, using the far from modern technique of
colour printing, has been rendered utterly useless by Companies House because they
won't scan in colour.

This is 2018! What the heck are they thinking?

And why is it that they filed the accounts in any case if their insistence on black and
white scans made them illegible?

The UK needs to hold companies to account. It's supposedly the task of Companies
House to help us do that. And it's failing when it does things like this.

Page 1/2

https://s3-eu-west-1.amazonaws.com/document-api-images-prod/docs/fpKR-e5yr0EIK9U6Kgzkt-kb5hyVQ9iKMr4Qno5z9RM/application-pdf?AWSAccessKeyId=ASIAJPOBH7JL7XMYHWMQ&amp;Expires=1516344793&amp;Signature=zNxpBrprQHpxM9CPONCDglwEkuE%3D&amp;x-amz-security-token=FQoDYXdzEM7%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaDNPkXCUcu8YX%2FQqJjyK3A5lQmoGmmwLejZME5XVbDXfS4xm18o2xuVKag1CWMuX1HppcGXQSYDqxycUtBonjM7Oaic0CXUKsSnyXDV89jy348anoQxwn7SVZmQ%2FpydsnpTvkqmNcUWxOlf%2FIi%2FowMDEtkVFeTJTb6S%2F0rnutdir2JIBYQcir31QPbjuHG0OshyvcjX9ThqatKAzTuAshggOUpo7%2FF%2B1JdWKVE%2BWYSHSpzQCzaorCWpWND5uMGsruLFD85BJHM0trDN8NZN7txYJ7yuJYQq2pWdugUkZ4CvFJUcpuxuj5J21997J%2BWIOo6dPmv%2BqNSPRha275ssj6f8Io8g5j7ik0qmZ5ojYFYTSqpZWy48ytPlIUnqL6gYAtydyIUA5jB9OyfRRps5Zpig8AP6ppoHegSEd%2FeXq1e8lRll76Jru4sn1rc6ueD0LuDY0N3%2BlxNS4dapwaWBPBISwGsHD9cz9l7KyoSnZjXVdDt%2FZGt%2F%2FYHzFiydOBrPqEdvuZxQyzHND%2FgH%2FMGnhQbyNgWrd%2Fu%2BuXakqonciDha8JiJ9STZPnrAq0BAlI7sOUSEjaj1iOtX794z%2FjAqYq6jdZuMKEeGIo0eWF0wU%3D
https://corporate.thameswater.co.uk/-/media/Site-Content/Thames-Water/Corporate/AboutUs/Investors/Annual-report/2016-17-annual-report.pdf
https://corporate.thameswater.co.uk/-/media/Site-Content/Thames-Water/Corporate/AboutUs/Investors/Annual-report/2016-17-annual-report.pdf


If we can't even get the scanning of documents right when seeking to control
companies what chance is there of preventing another Carillion?

It really is time Companies House was massively reformed. It can't even get the basic
right. And I have a strong suspicion that may be a political choice.
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