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This is from the 2015 HMRC staff survey (click on the image for a bigger version):

Overall HMRC only managed a 30% positive rating on competence from its staff (well
over half of whom took part, and they are, presumably the motivated ones). I would
rate this as dire.

I keep saying that HMRC's management needs to be fundamentally reformed, from the
top down. It seems like its staff agree with me.

Page 1/1

https://www.taxresearch.org.uk/Blog/2016/01/06/is-hmrc-well-managed/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/482200/People_Survey_2015_-_HMRC.pdf
http://www.taxresearch.org.uk/Blog/2015/03/23/reforming-hm-revenue-custom/

