Funding the Future

The #4 tweeter in reform of the NHS
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| was mentioned in a tweet this morning. Now that's not news, but this one caught my
attention. It said:

The link is here - but it's behind a paywall, so | hunted down the author to find what this
was all about.

Social media (for example Facebook and YouTube) uses online and mobile technologies
to allow individuals to participate in, comment on and create user-generated content.
Twitter is a widely used social media platform that lets users post short publicly
available text-based messages called tweets that other users can respond to.

Alongside traditional media outlets, Twitter has been a focus for discussions about the
controversial and radical reforms to the National Health Service (NHS) in England that
were recently passed into law by the current coalition Government.

Looking at over 120,000 tweets made about the health reforms, we have investigated
whether any insights can be obtained about the role of Twitter in informing, debating
and influencing opinion in a specific area of health policy. In particular we have looked
at how the sentiment of tweets changed with the passage of the Health and Social Care
Bill through Parliament, and how this compared to conventional opinion polls taken over
the same time period.

We examine which users appeared to have the most influence in the ‘Twittersphere’
and suggest how a widely used metric of academic impact — the H-index — could be
applied to measure context-dependent influence on Twitter.

| can't reproduce the rest - or much of it. But suffice to say the top
six twitter influencers on the NHS reforms that they identified using a matrix approach
were as listed above. | admit to be surprised | came in at number 4.
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https://www.taxresearch.org.uk/Blog/2013/03/15/the-4-tweeter-in-reform-of-the-nhs/
http://www.sciencedirect.com/science/article/pii/S0168851013000456

